
sf]xnk'/ gu/kflnsf 

k|yd gu/ ;ef  

@)&$ efb| !# 

cf j @)&$÷&% sf] ah]6 aStJo 

sf]xnk'/  gu/kflnsfsf] k|yd gu/ ;efsf ;efWoIf Ho' , o; ;efdf pkl:yt gu/ 

;efsf ;Dk'0f{ ;ef;b\ Ho'x? d oxfFx? ;j}nfO{ xflb{s clejfbg ub}}} cf= j= @)&$÷)&% sf] 

cfo–Joosf] ah]6 k]z ug]{ cg'dlt rfxG5' .  

cfb/gLo ;efWoIf Ho', 

!=;fj{ef}d ;Qf ;DkGg g]kfnL hgtfsf] :jzf;gsf] rfxfgfsf] k[i7e"lddf ljut sfnv08sf 

ljleGg tyf lj ;+ @)^@÷^# sf] hgcfGbf]ngaf6 ;+3Lo nf]stflGqs u0ftGqfTds Joj:yfsf] 

pbo eO{ P]ltxfl;s ;+ljwfg ;efaf6 hf/L g]kfnsf] ;+ljwfgaf6 ;+3Lo ;+/rgfsf] :j?ksf] 

zf;g Joj:yfsf] ;'lglZrttf ePsf] 5 . o;} ;Gbe{df ev{/} ;DkGg :yfgLo txsf] lgjf{rgaf6 

:yfgLo txdf clwsf/, lhDd]jf/L tyf >f]t ;fwg ;DkGg :yfgLo ;/sf/sf] u7g ;DkGg ePsf] 

5 . o; kl/k|]Ifdf Psflt/ :yfgLo txdf hgtfsf] rfxfgf cg';f/ hgtfs} 3/b}nf]df :yfgLo 

:t/df hgtfnfO{ ;]jf ;'ljwf  k'ufpg' kg]{  tyf csf]{tkm{  cfly{s ;fdflhs ef}lts nufPtsf 

If]qsf] pGglt ub}{ ;Gt'lnt ljsf;sf dfWodaf6 ;d[l4sf] dfu{df  k|:yfg  ug{'kg]{ Jofks 

lhDd]jf/L :yfgLo ;/sf/sf ;fd' v8f 5 . oL / o:t} lhDd]jf/L axgsf]  ;'?jflt  cj:yfdf 

sf]xnk'/ gu/kflnsfsf] cf= j= @)&$÷)&% sf] cfo–Joosf] ah]6 o; sf]xnk'/ gu/kflnsfsf] 

ul/dfdo k|yd gu/ ;efdf k|:t't ug{ kfpFbf d cfkm' uf}/jflGjt ePsf] dx;'; u/]sL 5' .  

@=zf;g Joj:yfdf hgtfsf] clwsf/ :yflkt u/fpg / nf]stGq / :jtGqtfsf] /Iffsf] nflu 

cfˆgf] hLjg pT;u{ u/L ljleGGf hgcfGbf]ngx?df jL/ult k|fKt ug{'x'g] 1ft c1ft ;Dk'0f{ 

;xLbx? k|lt d xflb{s ;4f;'dg ck{g ug{ rfxG5' . 

#=afFs] lhNnfsf] pQ/ klZrd s'gfdf cjl:yt sf]xnk'/ gu/kflnsf  ;fljsdf /em]gf u= lj= ;= 

/ sf]xnk'/ u=f lj= ;= PsLs/0f eO{  lj ;+ @)&! ;fn a}zfv @% ut] klxnf] k6s gu/kflnsf 

3f]lift ePsf] lyof] . kl5Nnf] k6s :yfgLo txsf] k'gM;+/rgf kZrft ;fljssf] sf]xnk'/ 

gu/kflnsf / ;+z]/u~h uf lj ; PsLs/0f eO{ lj ;+ @)&# ;fn kmfNu'g @& ut]  b]lv of] 

gu/kflnsf Ps :jfoQ :yfgLo txsf] ?kdf :yflkt ePsf] 5 . hDdf &),^$& hg;+Vof tyf 

s'n !*$=@^ au{ lsnf]ld6/ If]qkmn cf]u6sf] o; gu/kflnsfdf xfn !% j6f j8fx? sfod 

/x]sf 5g\ .  

$=yf?, If]qL, Af|fXd0f, blnt, dw]zL , cflbaf;L hghflt, d'lZnd nufPt nf]kf]Gd'v au{df kg]{ 

s]lx yf]/} ;+Vofsf] /fhL hflt ;d]tsf] a;f]af; /x]sf] o; gu/kflnsfdf ldl>t a;f]af; /x]sf] 

5 . t/fO{sf] ;dy/ e'efu, pQ/tkm{ h+unIf]q /x]sf] of] gu/kflnsf  g]kfnsf] % g+, ^ g+, / & g+ 

k|b]zsf] oftfoftsf] xasf] ?kdf /x]sf] 5 . 



%=tLa| ;x/Ls/0f tyf a;fO{;f/fO{sf] pRr rfk ePsf] o; gu/kflnsfdf oftfoft, ljB't 

vfg]kfgL, 9n lgsf;, ;+rf/, :jf:Yo, l;Iff nufPtsf k'jf{wf/x?sf] ljsf; of]hgfa4 ?kdf ug{' 

kg]{ 68\sf/f] cfjZoStf  Psflt/ /x]sf] 5 eg] csf]{lt/ cJojl:yt a;f]af;sf sf/0f ;[lht 

;/sf/L, P]nfgL tyf klt{ hUufsf] cltqmd0fsf jLrdf To:tf hdLgsf] ;+/If0f ug{'kg]{ r'gf}ltk'0f{ 

bfloTj gu/kflnsfsf ;fd'  ljBdfg 5 . 

^=Psflt/ ljleGg lhNnfaf6 a;fO{ ;/L cfPsf lzlIft / ;DkGg ju{ csf{tkm{ u/Lj, ljkGg / 

cfly{s ;fdflhs cj:yf sdhf]/ ePsf pk]lIft pTkLl8t yf? blnt hghflt nufotsf 

ju{x?sf aLr au{L{o ljifdtf ePsf] ;fdflhs ;+/rgfdf  Gofof]lrt / a'l4dQfk'0f{ tj/n] ljsf; 

ultljlwx? clw j9fpg' kg]{ cj:yf ljBdfg /x]sf] 5 .  

&= s[lif If]qsf] ljsf;, lj:tf/ / ahf/Ls/0fsf] k|;:t ;Defjgfsf afah'b ;dy/ / pj{/ 

s[lifof]Uo hldg x'Fbfx'Fb} klg l;rfO{sf] kof{Kt ;'ljwf lj:tf/ ge};s]sf] cj:yfdf s[lif tyf 

kz'kfng Joj;ofosf] ljsf; / lj:tf/nfO{ k|fyldstfsf ;fy clw j9fpg' kg]{ cfjZoStf /x]sf] 

5 . cs]{tkm{ s[lif, kz'kfng / agdf cfwfl/t 3/]n', ;fgf tyf s'l6/ pBf]usf] ljsf;af6 

/f]huf/L Pj+ cfocfh{gsf cj;/x?sf] ;[hgf  ug{ klg plQs} cfjZos b]lvG5 .  

*= ;+3Lo ;/sf/ tyf k|b]z ;/sf/af6 k|fKt x'g] cg'bfg tyf kof{Kt  cfGtl/s >f]tsf] vf]hL 

u/L  ag tyf jftfj/0fsf] ;+/If0f ub}{ ko{6g, lzIff, :jf:Yo, vfg]kfgL, PsLs[t ;x/L ljsf;, 

pBf]u Jofkf/ nufPt ljleGg If]qsf] ;~t'lnt ljsf;nfO{ Ps};fy ;dfgfGt/ ?kdf clw j9fpg' 

clxn]sf] k|fyldstf / cfjZoStf b]lvPsf] 5 .  

(=xfn;DDf Pp6} s]Gb|af6 dfq pknAw x'b} cfPsf gu/kflnsfaf6 pknAw x'g] ljleGg lsl;dsf 

l;Kfmfl/x? Pj+  JolStut 36gf btf{ nufPtsf ;]jfx?  :yfgLo txsf] lgjf{rg ;+kGg e} 

;s]kl5 hgk|ltlglwsf dfWodaf6 j8f:t/d} ;xh / ;/n?kdf pknAw x'g]5 eGg] hg ck]Iff 

/x]sf] ePtf klg hgzlQm, sfof{no ejg, kmlg{r/, sfof{no pks/0f nufPtsf ;+:yfut 

k'jf{wf/sf] ljsf; gePsf sf/0f xfn;Dd klg j8f:t/df o:tf ;]jfx? ;xh?kdf  k'/\ofpg 

;lsPsf] 5}g . sf]xnk'/ gu/kflnsfdf xfn !% j6f j8fx? /x]sfdf j8f g+ !b]lv ^ ;Ddsf] Ps 

s]Gb|, j8f g+ &,*,(,!!,!@,!# sf nflu Ps s]Gb|, j8f g+ !)sf nflu Ps s]Gb| / j8f g+ !$/ !% 

sf nflu Ps s]Gb| u/L  hDdf rf/ j6f j8f sfof{nox?af6 dfq ;]jf k|bfg ug{ ;lsPsf] 

cj:yf 5 . sfof{nosf] cfˆg} sfof{no ejg gePsf sf/0f ef8fsf] 3/df sfof{no ;+rfng 

ug{'kbf{ kof{Kt sfo{no sIfx?, a}7s sIf, :6f]/ nufPtsf] :yfgsf] cefjsf sf/0f sfo{ 

;+kfbgsf c;xhtf / sl7gfO pTkGg ePsf] 5 .  csf]{tkm{ lzIff :jf:Yo s[lif nufPtsf 

ljifout sfof{nox? ;+rfng ug{ sfof{no ejgsf] cefj b]lvPsf] 5 .  

!)= :yfgLo zf;g P]g ;dodf gcfpFbf kbflwsf/Lx?sf] clwsf/  tyf lhDd]jf/L jxg tyf 

sfo{ ;Dkfbgdf cGof]ntfsf] l:ylt /x]sf] 5 eg] Goflos ;ldlt u7gdf l9nf e}/xbf ;+ljwfgn] 

kl/sNkgf u/]sf] :yfgLo txaf6 x'g] Gofo ;+kfbgsf] sfd ug{ ;lsPsf] 5}g .  

!!=ah]6sf k|rlnt l;4fGt, d'No Pj+ dfGotfx?nfO{ cfTd;fy u/L tyf g]kfn ;/sf/ ;+3Lo 

dfldnf tyf :yfgLo ljsf; dGqfnoaf6 hf/L ul/Psf] :yfgLo txsf] of]hgf tyf ah]6 th{'df 



lbUbz{g, @)&$ sf] cg'z/0f ub}{ cf= j= @)&$÷)&% sf] of] ah]6sf] vfsf tof/ ul/Psf] 5 . 

g]kfnsf] ;+ljwfgdf plNnlvt /fHosf dfu{lgb]{zs l;4fGt tyf gLltx?, df}lns xsx?, rf}wf} 

/fli6«o of]hgfsf k|fyldstfx?, /fli6«o ljsf;sf] nIo tyf g]kfn ;/sf/sf] cf j @)&$÷)&%  

sf] ah]6 gLltnfO{ ;d]t cfwf/ dfgL :yfgLo cfjZoStf / hgrfxfgf cg'?k Buttom to Top 

Approach Pj+ ;xeflutfTds tyf kf/bzL{ k4ltaf6 of] ah]6 th{'df ul/Psf] 5 . 

!@= cf= j= @)&$÷)&% sf] o; ah]6sf d'Vo p2]Zox? o; k|sf/ /x]sf 5g\ . 

 :yfgLo k'jf{wf/x?sf] ljsf; / lj:tf/ ug]{  

 /f]huf/L tyf :j/f]huf/Lsf] >[hgf ug]{  

 pTkfbg / pTkfbsTj a[l4 ug]{  

 sf]xnk'/ gu/sf] klxrfg :yflkt x'g] vfnsf tyf uf}/asf of]hgfx? ;~rfng ug]{  

 s[lifsf] cfw'lgsLs/0f Jofj;foLs/0f / oflGqsLs/0f ug]{  

 gu/kflnsfsf ;j} j8fx?df :t/Lo ;8sdfu{sf] lj:tf/ ug]{  

 ko{6g k'jf{wf/sf] ljsf; / k|jw{g ug]{  

 lzIff, :jf:Yo, vfg]kfgL tyf ;/;KfmfO ;]jfsf] clwj[l4 ug]{  

 cfw'lgs / Jojl:yt ;x/Ls/0f ug]{  

 ;Ifd / ;'b[9 :yfgLo ;'zf;g tyf ;]jf k|jfxsf] ljsf; ug]{  

 

!#= cf j @)&$÷)&% sf] o; ah]6sf k|fyldstfsf cfwf/x?  o; k|sf/ /x]sf 5g\ . 

 cfly{s ljsf; / u/LjL lgjf/0fdf k|ToIf of]ubfg k'/\ofpg]  

 pTkfbgd"ns tyf l56f] k|ltKfmn lbg]  

 /fh:j kl/rfgsf of]ubfg k'/\ofpg]  

 ;]jf k|jfx ;+:yfut ljsf; / ;'zf;gdf of]ubfg k'/\ofpg]  

 :yfgLo >f]t ;fwgdf cfwfl/t eO{ hg;xeflutfdf clea[l4 ug]{  

 n}lËs ;dfgtf / ;fdflhs ;dfj]zLs/0fsf] clea[l4 ug]{  

 bLuf] ljsf; jftfj/0f ;+/If0f / ljkb Joj:yfkgdf of]ubfg k'/\ofpg]  

 ;d'bfonfO{ ljkb tyf hnafo' kl/jt{g pTyfgzLn agfpg]  

 sf]xnk'/ If]qsf] ;+:s[lt / klxrfg k|jw{g ug]{  

 ljutdf ;~rfngdf cfPsf tyf cw'/f /x]sf of]hgf k'/f ug]{  

!$= cf= j= @)&$÷)&% sf] o; ah]6sf k|d'v r'gf}ltx?  o; k|sf/ /x]sf 5g\ . 

 hgtfsf] ljsf; k|ltsf] tLa| / cTolws rfxfgf  

 ;Lldt >f]t ;fwg  

 /fh:j kl/rfngdf sl7gfO{  



 tLa| zx/Ls/0f  

 ;'sDaf;L tyf e"ldxLgx?sf]  cJojl:yt  tyf  cltqmldt a;f]af; 

 k|fs[lts ljkb tyf k|sf]k  

 sdhf]/ ;+:yfut Ifdtf  

!%= cf= j= @)&$÷)&% sf] o; ah]6sf nflu k|d'v ;+efjgfx?  o; k|sf/ /x]sf 5g\ . 

 /fh:jsf] Jofks If]q / bfo/f  

 ljsf;df pNn]Vo hg;xeflutf  

 cfGtl/s tyf afXo ko{6g Joj;fosf] ;+efjgf  

 g]kfnsf] dWo tyf ;'b'/ If]qsf] oftfoftsf] xa 

 :jf:Yo ;]jf,  lzIff tyf Jofkfl/s  s]Gb| 

 s[lif tyf kz'kfngdf  ahf/Ls/0fsf] ;+efjgf  

 

cfb/gLo ;efWoIf Ho' ,  

cj d ut cf= j= @)&#÷)&$ sf] oyfy{ cfo Joo / cf= j= @)&$÷)&% sf] cfo–Joo ah]6 

k|:t't ug{ rfxG5' .  

!^=cf= j= @)&#÷)&$ df /fh:jsf] nIo ? #,%),)),))).–-tLg s/f]8 krf; nfv_ /x]sf]df 

/fh:j ;+sng ? @,^#,#%,(%!.%) - b'Os/f]8 lq;¶Lnfv k}lt;xhf/ gf};o PsfpGg / krf; 

k};f_ /x]sf] lyof] . of] /sd s'n nIosf] &% k|ltzt /x]sf] lyof] .  

rfn' vr{tkm{ ?= !,@%,&(,))).– -Ps s/f]8 klRr;nfv pgf;Lxhf/ _   ljlgof]hg ePsf]df 

vr{ ?= !,!#,&^,%&^.^*- Ps s/f]8 t]x|nfv 5}xQ/xhf/ kfr;o 5}xQ/ / c7;¶L k};f_  ePsf] 

lyof] . of] ljlgof]lht ah]6sf] ().$$ k|ltzt x'g cfpF5 .  ljsf; tyf k'lhut vr{tkm{ s'n 

?=!#,@@,*),%&).–- t]x|s/f]8 afO{;nfv c;Lxhf/ kfFr;o ;Q/L _   ljlgof]hg ePsf]df vr{ ? 

*,$!,^%,$&@.%@ - cf7s/f]8 PsrfnL;nfv k};¶Lxhf/ rf/;o axQ/ / afpGg k};f_  dfq 

ePsf] lyof] . of] ljlgof]lht ah]6sf] ^#.^@ k|ltzt x'g cfpF5 .  ;fdflhs ;'/Iff sfo{qmd tkm{ 

s'n ?=^,&&,@@,))).–  -5s/f]8 ;txQ/nfv afO{;xhf/ _ ah]6 lgsf;f k|fKt ePsf]df ? 

%,@#,(!,*)).–- kfFrs/f]8 t]O;nfv PsfgAa]xhf/ cf7;o _  vr{ ePsf] lyof] . cf= 

j=@)&#÷)&$ sf] oyfy{ cfo–Joosf] lj:t[t ljj/0f cg';'rL ! df ;+nUg 5 . 

!&= cf= j= @)&$÷)&% sf nflu /fh:j tkm{ /fh:j k/fdz{ ;ldltsf] l;Kfmfl/;df s'n ? 

$,$*,&),))).– - rf/s/f]8 c7\rfnL;nfv ;Q/Lxhf/ _ sf] nIo /flvPsf] 5 . of] ut cf= j= 

sf] nIo eGbf @*.@) k|ltzt a9L xf] . /fh:jsf] nIo ;+jGwL lj:t[t ljj/0f cg';"rL @ df 

;+nUg 5 . cf= j= @)&$÷)&% sf nflu ;+3Lo dfldnf tyf :yfgLo ljsf; dGqfnoaf6 k|fKt 

ah]6 clVtof/L cg';f/ ;zt{ cg'bfg tkm{ ?= !),)*,&%,))).– -bzs/f]8 cf7nfv 

krxQ/xhf/ _   / ljQLo ;dfgLs/0f cg'bfg tkm{ ?=#@,@),)^,))).– - aQL;s/f]8 aL;nfv 

5xhf/_  u/L s'n hDdf ?= $@,@*,*!,))).–  - aofnL;s/f]8 c¶fO{;nfv Psf;Lxhf/ _ 



cg'bfg k|fKt x'g] cg'dfg u/]sL 5' . o:t} ut ji{f ljleGg cg'bfg zLif{sdf k|fKt ePsf] lgsf;f 

/sddf vr{ geO{ afFsL /xg uPsf] df}Hbft /sd ? #,@$,)),))).– - tLgs/f]8 rf}aL;nfv_  

ePsf]df oL ;j} zLif{sx? u/L cf= j= @)&$÷)&% sf] s'n ah]6 ? %),)!,%!,))).– - 

krf;s/f]8 Psnfv PsfpGgxhf/ _ x'g] cg'dfg u/]sL 5' . ah]6sf] >f]tut afF8kmfF8 cg';"lr # 

df ;dfj]z 5 .  

!*= cf= j= @)&$÷)&% sf] s'n cg'dflgt ah]6 dWo] k|zf;lgs tyf rfn'vr{ tkm{ ?= 

*,&(,^&,@)).– - cf7s/f]8 pgf;Lnfv ;T;¶Lxhf/ b'O{;o _  / ljsf; tyf k'lhut vr{ tkm{ ? 

$!,@!,*#,*)).–  - Psrfln; s/f]8 PSsfO{;nfv lqof;Lxhf/ cf7;o _ ljlgof]hg ul/Psf] 5 

. rfn' vr{sf] ljlgof]hgsf] lj:t[t ljj/0f cg;'rL $ df tyf ljsf; tyf k'lhut vr{sf] 

ljlgof]hgsf] lj:t[t ljj/0f cg';"rL % df /flvPsf]  5 . ljlQo Joj:yf tkm{ s'g} /sd 

ljlgof]hg ul/Psf] 5}g . s'n  ljsf; tyf k'lhut ah]6sf] If]qut  ljlgof]hg lgDg cg';f/ 

/x]sf] 5 .     

    cfly{s ljsf;                       @!^$%))).–  -b'O{s/f]8 ;f]x|nfv k}tfln;xhf/ _ 

    ;fdflhs ljsf;                   !!$!)())).–  -P3f/s/f]8 Psrfln; rfv gf}xhf/ _  

    k'jf{wf/ ljsf;                 @#)(@(*)).– -t]O{; s/f]8 gf}nfv plGt;xhf/ cf7;o _                    

    jftfj/0f tyf ljkb Joj:yfkg          !&%))))).–-Pss/f]8 krxQ/nfv _  

    ;+:yfut ljsf; tyf ;]jf k|jfx         @^)))))).– - b'O{s/f]8 ;f7Lnfv _  

    ljQLo Joj:yfkg tyf ;'zf;g           @)))))).–  - aL;nfv _  

!(= g]kfn ;/sf/af6 k|fKt ;zt{  cg'bfg ah]6 ?=!),)*,&%,))).– - bzs/f]8 cf7nfv 

krxQ/xhf/ _ sf] ah]6df sfo{qmd, lqmofsnfk tyf ah]6 /sd g]} tf]sL k7fPsf]df h] h:tf] 

cj:yfdf gu/kflnsfnfO{ ah]6 tyf sfo{qmd k|fKt ePsf] lyof] ;f]xL cg';f/ g} o; ah]6df 

;dfj]z ul/Psf] 5 .  

@)=cf= j= @)&$÷)&%  nfO{  k'jf{wf/ lgdf{0f cleofg ji{fsf ?kdf dgfpg] k|:tfj u/]sL 5' . 

ljsf; tyf k'lhut vr{tkm{ s'n ljlgof]lht ah]6 dWo] ?=@#,)(,@(,*)).–- t]O; s/f]8 gf}nfv 

plGt;xhf/ cf7;o _ cyf{t ljlgof]lht s'n ljsf; tyf k'lhut  ah]6sf] %^ k|ltzt ah]6 

k'jf{wf/ ljsf; tkm{ ljlgof]lhg ul/Psf] 5 . >f]t ;fwgn] EofP;Dd  gu/kflnsfsf ;j} 

j8fx?df sfnf]kq] ;lxtsf] kSsLaf6f] lgdf{0fsf uf}/jsf cfof]hgfsf] ?kdf cfjZos ah]6 

ljlgof]hg ul/Psf] 5 . o;sf ;fy} ;j} ufpF a:tL tyf 6f]nx?df ;8s k'Ug]u/L cfjZos ah]6 

k|:tfj u/]sL 5' . o:t} ut cf= j= df ;~rfngdf /xL ;DkGg x'g g;s]sf ;fgf] 88'jf aS; 

k'n, sf]xnk'/ rf}/fxf lgdf{0f tyf sfo{fno ejg lkmlgl;ª sfo{ ! sf nflu ;d]t cfjZos /sd 

ljlgof]hg ul/Psf] 5 .  



@!= sf]xnk'/ If]qsf] klxrfg emlNsg] u/L sf]xnk'/ rf}/fxfdf kfs{ lgdf{0f ul/g]5 h;df af3sf] 

k|ltdf tyf sf]nsf] k|ltd"lt{ :yfkgf ul/g]5  To:t}  /Iff ;fd'bflos jgdf zflGt afl6sf 

(Peace Park) lgdf{0f ul/g]5 . o;sf nflu ? $@ nfv %) xhf/ /sd ljlgof]hg ul/Psf] 5 .  

@@= sf]xnk'/ gu/If]qsf] j8f g+ !! ahf/If]qsf] jLrdf /x]sf] uf]nkfs{df Ps cfw'lgs 306f3/ 

:yfkgf ul/g]5 . o;sf nfuL  ?= #) nfv /sd o;} ah]6df ljlgof]hg ul/Psf] 5 .  

@#= sf]xnk'/ gu/kflnsfsf] cfjlws of]hgfsf] efu ! sf] ?kdf /x]sf]  gu/ kfZj{lrq (City 

Profile) tof/ ug]{ sfd k'/f ePsf] / o;} cf= j= df gu/sf] ;du| ljsf;sf nflu dWosfnLg 

vr{ ;+/rgf -MTEF_ ;lxtsf]  bLw{sflng tyf cfjlws of]hgf tof/ ul/g] 5 . o;sf 

dfWodaf6 k|fyldstf k|fKt cfof]hgfx?df >f]tsf] cefj gx'g] lsl;dsf] of]hgf k|s[of cjnDjg 

ul/g]5 .  

@$= k'jf{wf/ ljsf; tkm{ Ps hu]8f ;dk'/s sf]if :yfkgf ul/g] 5 . g]kfn ;/sf/ jf cGo 

ljsf; ;fem]bf/ :jb]zL tyf ljb]zL ;+3 ;+:yfaf6 ;fem]bf/Ldf  ljsf;sf k|:tfj k|fKt ePdf o; 

sf]ifaf6 /sd vr{ u/L ljsf; sfo{qmd ;~rfng ul/g]5 .  

@%=s[lif / kz'kfng Joj;fosf] ljsf;, ;]jf k|jfx tyf lj:tf/ Pj+ k|jw{gsf nflu cfjZos 

/sd ljlgof]hg ul/Psf] 5 .  

@^= ;j} If]qsf] ;Gt'lnt ljsf; xf]; eGg] x]t'n] lzIff, :jf:Yo, vfg]kfgL tyf ;/;kmfO{, v]ns"n, 

;+:s[lt, ko{6g nufPtsf ;j} If]qsf] ljsf;sf nflu cfjZoStf cg';f/ ah]6 ljlgof]hg 

ul/Psf] 5 .  

@&= ;dfhdf pk]lIft / pTkLl8t cj:yfdf /x]sf tyf  nlIft ju{x? dlxnf, afnaflnsf, blnt, 

cflbaf;L hghflt, dw]zL, d'lZnd, h]i7 gful/s, ckfË nufPtsf] ;zStLs/0f / ljsf;sf 

nflu cfjZos /sd ljlgof]hg ul/Psf] 5 .  

@*= sf]xnk'/ gu/df yf? hfltsf] a;f]af; w]/} ePsf] / yf? ;Eotf / ;+:s[lt sf]xnk'/sf] 

klxrfg ;d]t ePsf]n] yf? ;+u|xfno lgdf{0f, yf? ;+:s[ltsf] hu]gf{ tyf yf? ;+:s[ltdf cfwfl/t 

xf]Df\ :6]sf nflu cfjZos /sd ljlgof]hg ul/Psf] 5 .  

@(=x/]s ji{f af9L tyf 8'afg Pj+ l;S6f l;rfO{sf] gx/sf sf/0f kfgLsf] k|fs[lts jxfj y'lgbf 

;d]t w]/} wghgsf] Iflt x'g] u/]sf] b'vb cj:yfnfO{ dgg u/L p4f/ tyf /fxtsf nfuL 

cfjZos /sd ljlgof]hg ug{'sf ;fy}  gbL s6fg lgoGq0fsf nflu t6aGw lgdf{0fdf ?= 

Pss/f]8 tL;nfv /sd    ljlgof]hg ul/Psf] 5 .  

#)=jftfj/0f ;+/If0f, e" ;+/If0f / xl/ofnL k|jw{gsf dfWodaf6 ;x/L ;f}Gbo{ clej[l4 ug]{ 

p2]Zon] j[Iff/f]kg, ag ljsf;, kfs{ lgdf{0f, g;{/L Joj:yfkg nufPtsf sfo{sf nflu /sd 

ljlgof]hg ul/Psf] 5 .  

#!= hgtfsf] k|ToIf ;/f]sf/;+u ;+jGw /fVg] ljifo hgtfx?nfO{ j8f sfof{no tyf sfof{noaf6 

lbOg] ;]jf k|jfxnfO{ l56f], 5l/tf] ,r':t, b'?:t / k|efjsf/L agfpg ;+:yfut Ifdtf ljsf; ug{ 



cfjZos 5 . ctM sfof{no tyf j8f sfof{nox?sf] dd{t ;'wf/ sfof{no kmlg{r/, d]l;g/L, 

cf}hf/ pks/0f, ;jf/L ;fwg, cGo ef}lts ;fdfu|Lx? ;d]tsf] kof{Kt Joj:yf  ug{ cfjZos 

ePsfn] o;sf nflu cfjZos ah]6 ljlgof]hg ul/Psf] 5 . o:t} u/L sfo{ ;+kfbgdf 

k|efjsf/Ltf Nofpg kbflwsf/Lx? tyf sd{rf/Lx?sf] Ifdtf ljsf;;+u ;+jlGwt sfo{qmdsf nflu 

klg /sd ljlgof]hg ul/Psf] 5 .  

#@=sfof{nonfO{ j9L eGbf j9L ;]jfu|fxL d}qL agfpg ljleGg pkfox? cjnDag ul/g]5 . o;sf 

nflu sfof{nodf cfuGt's tyf ;]jfu|fxLx?sf nflu ;kmf lkpg] kfgLsf] Joj:yf,  k|ltIffno,  

uf]n3/,  ljB'tLo ;"rgf kf6L (Digital Display Board) ,  ljB'tLo 6f]sg k|0ffnL,gful/s ;xfot 

sIf (Help Desk), 6]lnlehg,  k+vf nufotsf] Joj:yf ul/g]5  .  

##=/fh:j ;+sng tyf kl/rfngnfO{ k|efjsf/L agfpFg sf]xnk'/ pBf]u Jofkf/ ;+3;+u ;xsfo{ 

ug]{ /0fgLlt lnOPsf] 5 . o; c+t/ut pBf]u tyf  afl0fHosf] k|jw{gsf nfuL  /sd ljlgof]hg 

ul/Psf] 5 .  

#$=cfGtl/s >f]t kl/rfng Ifdtfsf] ljsf;af6 >f]t ;fwgsf] a[l4 ug{ /fh:j ;+sngsf nflu 

ljleGg ;/sf/L u}x|;/sf/L ;+3 ;+:yf nufPt;+u ;xof]u lnO{ tyf ;xsfo{ u/L /fh:j 

;+sngnfO{ k|efjsf/L agfO{ >f]tsf] cefj x'g glbg  s/bftf lzIff,  s/bftf ;Ddfg nufPtsf 

ljleGg sfo{s|dx? ;+rfng ul/g] 5 . o;} cf= j= af6 PsLs[t ;+kQLs/ nfu' u/L s/sf] bfo/f 

tyf If]q a[l4 ul/g]5 .  

#%=>f]tsf] ;'lglZrttf ePdf dfq ah]6n] ck]Iff u/]sf pknAwLx? xfl;n ug{ / 

gu/af;Lx?nfO ;]jf ;'ljwf pknAw u/fpg  ;lsg] ePsfn] nIo cg';f/sf] /fh:j ;+sng x'g 

cfjZos 5 . ctM d o;} ah]6 aStJodfkm{t sf]xnk'/ gu/kflnsfsf ;d:t s/bftfx?df 

;dod} tf]lsPsf] s/ /sd lt/L ljsf; tyf ;]jf ;'ljwfsf] xsbf/ aGg xflb{s clkn ub{5' .  

#^=gu/af;Lx?sf ljsf;sf cgluGtL  rfxgfx? aLr l;ldt >f]t;fwgaf6 ah]6 tof/ ubf{ ;j} 

rfxfgf / cfjZoStfx?  Ps}rf]6L ;+jf]wg ug{ ;lsg] cj:yf /xb}g . k|fyldstf / cfjZoStfsf 

cfwf/df >f]t ;fwgsf] pknAwtf / ;'lgZrttfnfO{ dWogh/ u/L of] ah]6 tyf sfo{qmd tof/ 

ul/Psf] 5 . cfjZoStf / rfxgfx?  qmlds?kdf lg/Gt/ k'/f xFb} hfg] ljifo x'g . ctM o; 

s'/fnfO{ ;sf/fTds?kdf  lng'x'g d ;j}df cg'/f]w ub{5' .  

#&=ah]6 th{'df ;+u;+u} o;sf] sfof{Gjog csf]{ dxTjk'0{f kf6f] xf] . nlIft sfo{qmdx? ;dod} 

k|efjsf/L ?kdf ;+rfngdf cfpg ;s]df dfq ah]6n] ck]Iff u/]sf] pknAwL xfl;n x'g] ePsf]n] 

o; ah]6sf] k|efjsf/L sfof{Gjogsf nflu ;Dj4 ;j}df d xflb{s cg'/f]w ub{5 ' .  

wGoafb . 

;~h's'df/L rf}w/L  

gu/ pkk|d'v  

sf]xnk'/ gu/kflnsf  

 


